DOREL

Our Continuing Focus is Quality and Safety

Increased scrutiny is being placed on consumer products in general and the juvenile
industry in particular. As the world’s largest manufacturer of car seats and a leader in
many other juvenile product categories, Dorel has also experienced additional recalls.
While the number of recall related incidents and injuries has been small, we are
sensitive to each and every one.

We take the trust that parents and caregivers place in Dorel and in our brands seriously.
Dorel is fully committed to quality and safety. This is an ongoing process and is of
paramount importance to us. Dorel spends millions annually in North America and
abroad in quality control and to operate world class testing equipment.

Last month, we announced a multi-million dollar program to establish a state-of-the-art
Design and Development Car Seat Competency Center to further drive technological
advancements and innovations for child passenger safety. Several months ago, we
introduced Air Protect™, patented side impact protection technology.

Dorel will continue to strive to deliver products with the highest quality and reliability.

We remind parents and caregivers to read and carefully follow all product instructions to
maximize the safety of each product used.
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